Withdrawal Statement
Dear Customer,
In accordance with consumer protection laws, you have the right to withdraw from your purchase within 14 calendar days after receiving the product. Under this right, you may return the purchased product, and we will refund its purchase price, provided the product meets the conditions outlined below.
Conditions for Withdrawal:
1. The withdrawal right applies only to products that are in their original condition, clean, and undamaged.
2. The product should be returned preferably in its original packaging.
3. The withdrawal right does not apply to products that cannot be returned for hygiene reasons, including:
· Used, chewed, or otherwise damaged products (e.g., items damaged by a dog or cat).
4. You must notify us of your intent to withdraw within 14 calendar days in writing at the following contact:
· Email: support@getandlove.com
Return Address:
2225 Üllő, Régész utca 1.
GPS: Boxy Fulfillment Center
Please write GetandLove on the package.

Withdrawal Statement Template
To notify us of your withdrawal, please complete the form below and send it to us:

Withdrawal Statement
I hereby declare that I withdraw from the purchase of the following product(s):
Customer Name: ..............................................................
Customer Address: ..............................................................
Phone Number: ..............................................................
Email Address: ..............................................................
Order Number: ..............................................................
Order Date: ..............................................................
Returned Product(s): ..............................................................
Reason for Withdrawal (optional):
....................................................................................
Date: ..............................................................
Signature: (only for paper-based withdrawal)
..............................................................

Important Information:
· The returned package must include the receipt or other proof of purchase.
· Return shipping costs are the responsibility of the customer unless the product is defective or does not match the order.
· After verifying the condition of the product, if all conditions are met, we will refund the purchase price within 14 days.
Thank you for your understanding and cooperation!
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